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Privacy Policy
Introduction 
Our Privacy Policy sets out the basis on which we collect and process personal data that you provide to us or that we receive from other sources. 

Data that you provide to us from which you can be identified will be used in accordance with this privacy policy, as it is varied from time to time. 

Please read the policy carefully to understand our practices regarding your personal data and how we will treat it. We recommend that you periodically visit our website to review this policy and stay up to date with any changes to it. 

What establishes our data protection obligation to you? 
Byng Road Allotments Group (BRAG) is required to process your personal data in accordance with the law. 

On 25 May 2018 the General Data Protection Regulation (GDPR) came into force and this privacy policy conforms to the GDPR. 

As BRAG only processes information which is relevant to managing the allotment site and the affairs of BRAG we do not need to register with the Information Commissioner, however we must still obey the current legal requirement with the processing we do. 
OUR GENERAL PRIVACY POLICY IS AS FOLLOWS:
· To only collect information that is needed for the business of BRAG.
· To keep the date secure.
· Ensure it is relevant and up to date.
· Only hold as much data as is needed and only for as long as needed.
· Allow the subject of the information to see it on request.  








Each point above is described in more detail as follows: 

What personal do we collect and process about you? 
To manage your membership of BRAG we will process personal data about our members. 

This data will include your full name, postal address, email address, landline and/or mobile telephone numbers and date of birth. 

If relevant, we may also collect and hold other data such as details about your plot, email or written correspondence and any other information that helps us to provide our members with a better service for the management of the allotments. 

How do we collect this personal data? 
Personal data is provided by you to BRAG as follows: 
· When you contact us via the Byng Road Allotments Group website.
· When you apply to be entered onto the waiting list.
· When you become a member of BRAG and supply personal details and sign your tenancy agreement. 
· When you apply to erect a structure on your plot. 
· From email and written correspondence.
For what purposes do we collect and use your personal data? 
We process the personal data held about you in the following ways: 
· To manage your application for membership of BRAG. 
· To issue and send out annual rent notices. 
· To administer your membership of BRAG. 
· To notify you of the AGM, compost deliveries and social events and other communications from time to time. 
· To enable compliance with statutory and legal obligations.
· To contact you in an emergency.

We will not process your personal data:
· To pass it on to a third party for that party’s or any other party’s purpose.
· To sell it to a third party.
· To conduct market research.

How do we protect your data? 
The GDPR does not define the level of protection required for personal data but recommends protection that is appropriate depending on the sensitivity of the data and the risks that might be incurred in the event of a security breach. 

In particular, electronic data held on databases and spreadsheets, and the BRAG email account are password protected and data held on paper is kept under lock and key. 

Global emails sent to all members from the BRAG email account are sent using blind copies so that a member’s email address is not visible to other members. 

Member details will not be disclosed to another member without the member’s consent. 

Who has access to the data? 
Committee members are entitled to access the data held by BRAG and will only have access to such data that is necessary for them to fulfil their duties. 

How is the data kept up to date? 
Members will be asked to confirm or correct the information BRAG holds about them when they pay their rent and renew their membership each year. 

In addition, a review may be conducted if felt necessary by the Committee. 

What happens when a member leaves BRAG? 
BRAG will not keep data that is not needed for the management of the allotments. The data for members who leave BRAG will be kept for no longer than 12 months from the date they cease to be a member. 

How can I see the data that BRAG holds about me? 
You are entitled to see the information that BRAG holds and processes about you. Requests should be emailed to byngroadallotments@gmail.com. 

Who is responsible for the implementation of this policy? 
The committee have appointed a Data Controller to administer this policy and the current Data Controller is Nick Mackley.



How to Complain
If you have any concerns about our use of your personal information, you can make a complaint to to byngroadallotments@gmail.com.  You can also complain to the Information Commissioner’s Office (ICO) if you are unhappy with how we have used your data.  The ICO’s address is:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
SK99 5AF

Tel:  0303 123 1113
Website:  https://www.ico.org.uk
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